Psychosocial Center MSE in Neubrandenburg

Project specification — AMIF

Project Description — Psychosocial Support in the Mecklenburgische Seenplatte
Distric

The "Open Huus" Migration Center serves as a point of contact for those seeking
protection and individuals with a migration background who require professional,
independent, and culturally sensitive support regarding asylum procedures and the
integration process.

Our work centers on human dignity, respect, and supportive counseling provided in a
safe environment. We operate based on principles of independence, neutrality, and a
commitment to human rights. Tailored support is ensured through trauma-informed
guidance, protection against discrimination, and close collaboration with specialist
agencies, public authorities, and volunteers. Our goal is to foster legal certainty,
psychological stability, social integration, and sustainable participation in society.

Our services - confidential, free of charge, accessible, multilingual, and voluntary.
Psychosocial Counseling

Our psychosocial consultation is directed towards refugees who are strongly influenced
by heavy life conditions, psychological pressure and stressful life situations. We offer
private consultation hours, trauma-sensible counseling and resource-oriented support
in form of stabilization in stressful situations, orientation within daily life, client-oriented
conversations, psychoeducation as well as relaxation- and imagination-exercises.

Eike Reinke
0152 -04369568
reinke.e@diakonie-mse.de

Psychotherapy for adults

We offer psychological consultation and psychotherapy for adult refugees. Thanks to
professional language mediation we can offer our wide range of services to a variety of
people with different nationalities. Burdening experiences due to violence against
refugees and difficulties in adjusting to new surroundings are main focuses of our work,
which we aim to treat in therapy sessions. We stabilize, guide and support clients who
usually don "t get access to psychologial treatment and help.

Belinda Karwe
0176-10192203
karwe.b@diakonie-mse.de
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Maryna Sachuk
0173 -2856612
sachuk.m@diakonie-mse.de

Psychotherapy for children and adolescents

Not only adults suffer from fleeing war and violence. Especially children and
adolescents need special care and psychological treatment. That “s why we aim to help
kids with fleeing and violence experiences, burdens and trauma-related disorders. Our
therapy methods also include art-therapeutic approaches in cases where words fail to
speak. We also offer to bring family members or people from the individual nearer social
environment along to therapy sessions.

range of services:

- disorder-specific diagnostics

- psychotherapeutic individual or group therapy
- art-therapeutic interventions

- parent-child-interactions

- development of a network of helpers

Nadine Dietze
0176 -10092206
dietze.n@diakonie-mse.de

Social Counseling & Case Management

- psychosocial counseling and stabilization

- crisis interventions

- case management

- outreach work in collective accommodation facilities in the district of
»Mecklenburgische Seenplatte (MSE)“

Heinrich Bollow
0152 -24025700
bollow.h@diakonie-mse.de

Hanna Allabani
0173 -2856305
allabani.h@diakoni-mse.de

Migration counseling for adult immigrants

- Services for adult immigrants, their families, and individuals with a migration
background who need guidance upon arrival
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— Expert support during the integration process; advice on residency status, dealing with
authorities, and family reunification

— Assistance in managing personal and family concerns or difficulties

— Help navigating daily life through local networks, as well as support with finances and
social benefits

— Assistance with housing searches and tenancy issues; referrals for employment, job
hunting, and the recognition of qualifications

— Support with learning German and accessing integration courses
- Information on schooling, vocational training, and childcare
- Information regarding health and pregnancy

Heinrich Bollow
0152 -24025700
bollow.h@diakonie-mse.de

Asylum procedure counseling

- for those seeking protection—whether prior to or during asylum proceedings, including
subsequent or repeat applications

—information on procedures, rights, and obligations

— assistance with mandatory cooperation requirements

— preparation for the BAMF hearing

— explanation of official decisions

—advice on legal remedies, deadlines, rights of residence, and integration
—identification of special protection needs and support for vulnerable individuals
—referrals to specialist agencies and language mediation services as needed
—counseling in the district Mecklenburgische Seenplatte (MSE)

Michelle Ruthenberg
0160 -5415975
ruthenberg.m@diakonie-mse.de

Language & Culture Mediation

- coordination of language mediator deployment
- establishing and maintaining the pool of language mediators
- multilingual guidance for counseling and therapy
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Anahit Filipian
01732842796
filipian.a@diakonie-mse.de

Contact us!

Zentrum Migration Open Huus
WartlautstraBBe 4-6

17033 Neubrandenburg
zentrum-openhuus@diakonie-mse.de
www.diakonie-mse.de

Office hours
Monday:
13:00 - 18:00 Uhr - office hours you can visit without an appointment

Tuesday - Thursday:
10:00-17:00 Uhr, — appointments only

Head of institution

Marie Ortmann

0151 -11835056
ortmann.m@diakonie-mse.de

Coordination

Lianna Gharibyan

0152 - 04350986
gharibyan.l@diakonie-mse.de

Finances and administration
Julia Sanger

0152 - 25959282
saenger.j@diakonie-mse.de



mailto:filipian.a@diakonie-mse.de
mailto:zentrum-openhuus@diakonie-mse.de
mailto:ortmann.m@diakonie-mse.de
mailto:gharibyan.l@diakonie-mse.de
mailto:saenger.j@diakonie-mse.de

